WATER UTILITY OPERATIONS

MOC

MUNICIPAL OPERATIONS AND CONSULTING

COMMERCIAL APPLICATION FOR WATER TAPS AND INSPECTIONS

According to the District’s rate order, an application for water tap installation is required for all new
constructions. To facilitate your compliance with all the District’s requirements for obtaining utility
services, carefully read the following:

1.

All plans for utilities (water, sewer, and drainage) must be submitted to the District’s
engineers for approval. No water taps or meters will be constructed until we receive a
letter from the District’s engineer stating that they have reviewed the plans and that
the project is approved for construction.

Upon receipt of the application, the District operator will calculate tap fees and required
construction deposits and will advise the applicant of the amount to be paid.

All underground sewer and/or storm sewer lines and connections must be inspected and
approved by operator prior to covering. The contracting plumbers will make sewer and/or
storm sewer taps.

Construction deposits will be returned, less the cost of repair of any damage and or any
unpaid service fees upon occupancy of the building.

The operator will provide water taps to the property side of the meter after all fees are
paid.

Please provide the following documents with this application:

The approved District Engineer’s Letter
One copy of the County approved Plans (hard copy (2°x3’) and pdf)

District: Date:
Business/Account Name: Project Name:
Tax id #: Type of business:

Number of ESFC (Units)

(ESFC: Equivalent Single-Family Connection: The amount of capacity allocated to a commercial customer in terms of a single-family homes capacity)

Project/Service Address:

Street city zip
Billing Address:

Street city zip
Contact Person:
Business Phone: Cell Phone:

E-mail address:

Applicant’s Signature:

If you have any questions, please_email: commercialservices@municipalops.com



mailto:commercialservices@municipalops.com
mailto:commercialservices@municipalops.com

Service Agreement
Exhibit “B”

. PURPOSE: The district is responsible for protecting the drinking water supply from
contamination or pollution, which could result from improper plumbing practices. The purpose of
this Service Agreement is to notify each customer of the plumbing restrictions, which are in place
to provide this protection. The District enforces these restrictions to ensure the public health and
welfare. Each customer must sign this agreement before the District will begin service. In
addition, when service to an existing connection has been suspended or terminated, the District
will not reestablish service unless it has a signed copy of this Service Agreement.

1. PLUMBING RESTRICTIONS: The following unacceptable plumbing practices are prohibited
by State Regulations.

a. No direct connection between the public drinking water supply and a potential source of
contamination is permitted. Potential sources of contamination shall be isolated from the
public water system by an air-gap, or an appropriate backflow prevention device in
accordance with state plumbing regulations. Additionally, all pressure release valves and
thermal expansion devices shall be in compliance with state plumbing codes.

b. No cross-connection between the public drinking water supply and a private water system is
permitted. These potential threats to the public drinking water supply is permitted.

c. No connection, which allows water to be returned to the public drinking water supply, is
permitted.

d. No pipe or pipe fitting installed on or after January 14, 2014, which contains more than 0.25
% lead may be used for the installation or repair of plumbing at any connection which
provides water for human use.

e. No solder or flux, which contains more than 0.2% lead, can be used for the installation or
repair of plumbing at any connection on or after July 1, 1988, which provides water for
human use.

f.  No plumbing fixture shall be installed which is not in compliance with a state approved
plumbing code.

I11. SERVICE AGREEMENT: The following are the terms of the service agreement between the

District and (the Customer).

a. The District will maintain a copy of this agreement as long as the Customer and/or the
premises is connected to the District’s water system.

b. The Customer shall allow his property to be inspected for possible cross-connections and
other unacceptable plumbing practices. These inspections shall be conducted during the
District’s normal business hours.

¢. The District shall notify the Customer in writing of any cross-connection or other
unacceptable plumbing practice which has been identified during the initial inspection or
the periodic re-inspection.

d. The customer shall immediately correct any unacceptable plumbing practice on his/her
premises.

e. The customer shall, at his/her expense, properly install, test, and maintain any backflow
prevention device required be the District. Copies of all testing and maintenance records
shall be provided to the District.

IV. ENFORCEMENT: If the customer fails to comply with the terms of this Service Agreement, the
District shall, at its option, either terminate service or properly install, test, and maintain an
appropriate backflow prevention device at the service connection. Any expenses associated with
the enforcement of this Service Agreement shall be billed to the Customer.

Customer
Signature:

(NO Electronic signatures accepted)

Printed Name: Date:



Special Notice
Right to Confidentiality of Personal Information

House bill 872, effective September 1, 2021, requires utility companies to notify customers of
their right to confidentiality. You are hereby informed that your billing information and
personal records are kept confidential unless you request in writing that they become accessible
to the public.

Customer Name:

My billing/personal information should be available to the public.

“Personal Information” as defined by this notice means an individual’s address, telephone
number and social security number.

“Billing Information” as defined by this notice means any information relating to the volume,
units of utility usage, or the amounts billed to or collected from the individual for utility
usage. If you have any questions, please contact the District at 281-367-5511.

Permission to Turn on Water

I give my permission for Municipal Operations to turn water on at the address below without
anyone present. | understand that the District and Municipal Operations & Consulting will not be
held responsible for any damage to broken pipes, leaking pipes, flooded areas, or any water
related damages etc.

Services Address:

Signature: (required)
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